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Replacement	  parts	  can	  be	  purchased	  for	  your	  EZ-DRY	  III®	  from	  the	  Drawing	  Above.	  	  	  	  Call	  800	  -‐	  777	  –	  5899	  
See	  Dryer	  Literature	  for	  complete	  spare	  parts	  listing	  or	  visit	  www.ez-‐groom.com	  	  
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  Troubleshooting Guide for EZ-DRY III®     Call 800 - 777 - 5899 for assistance with your EZ-DRY III®	  
SYMPTOM   POSSIBLE CAUSE CORRECTIVE ACTION 

Worn Brushes 
Reset GFCI, Circuit Breaker, and Inspect 
Power cord to 

 
Replace brushes 

No Power Replace switch/potentiometer	   Reset GFCI, Circuit Breaker, and Inspect 
Power cord to unit.	  

Loose motor connections	   Inspect all terminal connections	  

Defective switch/potentiometer	   Replace switch/potentiometer	  

Defective speed control board	   Replace motor	  

 
NO START 
 
NO ROTATION  
  

Open/burned stator or armature winding. 
Failed 
insulation on armature or stator	  

Too many devices on a single circuit 
Count devices on the same circuit, reduce 
as needed.	  

Worn Brushes Replace brushes  
SPARKING   
 
SLOW/POOR ROTATION  
 

Open/burned stator or armature winding. 
Failed 
insulation on armature or stator. 	  

Replace motor	  

Too	  many	  devices	  on	  a	  single	  circuit	   Count devices on the same circuit, reduce 
as needed.	  

 
TRIPPING BREAKER 
 
BLOWING FUSES	   Circuit Breaker or Fuse is under rated 

Increase size of circuit breaker or fuse 
showing	  

Increase size of circuit breaker or fuse 
showing consideration for wire size. (i.e. 
no 20-amp breaker or fuse with 16-gauge 
wall wiring.)	  

Worn ball bearings on Motor  Replace Motor  
LOUD OPERATION  
 Defective switch/potentiometer Replace 

switch/potentiometer	  
Defective speed control board Replace 
control board	  

	  


